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Job Description 
 

Post title: Communications and Media Relation Specialist 
Work Hours Full-time (approx. 37.5 hours/week) 
Start: Starting as soon as possible 

Duty station: Victoria, BC, Canada 
Salary: Will be determined by experience and qualifications  
Deadline Open until filled 

 
 
We are looking for a dynamic, problem solver, team player and communication 
and media relations specialist to lead our global communications, media relations, 
and brand development activities.   

 
ORGANIZATION 
 

We are a fast moving Non profit organization (NGO) with deep knowledge and strong 
history dedicated to bringing practical solutions to the artisanal gold mining community worldwide. 
The AGC is one of the world's foremost artisanal gold mining improvement organizations. It is a highly 
respected agency, thought leader, and innovator working on improving the artisanal and small-scale 
gold mining sector globally. Its deep field experience, technical expertise, and scientific knowledge 
give the AGC unmatched abilities to make strong and meaningful relationships with artisanal miners 
and their communities and create solutions in the field –where it really counts – but also all along the 
stakeholder and value chain. 
 
AGC provides miners and stakeholders with technical and governance systems improvements to earn 
a better and higher quality livelihood in alignment with ESG goals with the aim of ensuring that jobs 
are stable, safe, equitable, long-lasting, and beneficial to local communities. 
 
The AGC’s mission is to improve and professionalize the artisanal and small-scale gold mining sector at 
scale. It is dedicated to improving the opportunities, environment, health, and governance systems of 
the millions of people involved in ASGM in the developing world. Since its beginning, the AGC has 
aimed to build professional and lifelong careers with staying power as a primary strategy to achieve 
its mission. AGC's core team is led by a multidisciplinary, multilingual, and culturally diverse team of 
world class experts with decades of experience in the principal disciplines involved in ASGM. These 
include Ph.D. level geology, engineering, trade and finance, metallurgy, policy, health, gender, 
environmental science, biology, chemistry, and pedagogy. It has an equally talented pool of project 
managers that are amongst the most experienced in the world in delivering successful results in ASGM 
projects in challenging jurisdictions and in remote rural conditions. The AGC is one of the only 
agencies in the world that has the sustainable development of the ASGM sector as its core mission. 
This fact clearly and strongly resonates with artisanal miners and their communities and the full 
breadth of mining sector stakeholders from industry to government to consumer, enabling trust and 
collaboration to be quickly achieved. 
 

RESPONSIBILITIES 
 
As the Communications and Media Relations Specialist you will have exceptional brand awareness 
skills and can manage various aspects of AGC’s public image. Working in collaboration with AGC’s 
Senior Management, this candidate will be the lead for the continued development of AGC’s 
Global Communications and Marketing strategy 
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As a “hands on” person, you will be asked to plan, write, and implement publicity campaigns, press 
releases, and regularity update social media and blogs for all AGC offices and activities.  
 
Key responsibilities for this position include, but are not limited to: 
 

 Work with various national communications officers to plan, implement and execute media and 
communications plans that not only meet the funder’s requirements but highlight AGC’s mission  

 Organize promotional events 
 Analyze the impact of current publicity strategies - making recommendations or adjustments were 

required 
 Coordinate the design of promotional materials in online and offline channels 
 Produce marketing copy for AGC’s website, blogs, and social media campaigns 
 Coordinate the execution of graphical content (videos, short films, photography, etc.) 
 Liaise with major funders, Project Manager, and National Communication teams to ensure 

compliance with all communication requirements 
 Monitor and update AGC’s website and social media pages, addressing client and customer 

queries 
 Network with industry experts and potential clients to drive brand awareness 

 
Required Skills and Qualifications: 
 

 Degree in Marketing, Communications, Public Relations, or related field 
 Experience with graphical content creation (videos, short films, photography, etc.) 
 Strong understanding of social media and the internet culture 
 Impeccable communication skills, both written and verbal 
 Copywrite and content creation 
 Hands-on experience with web content management (WordPress) 
 Outgoing personality with excellent interpersonal skills 

 
 

ORGANIZATIONAL SETTING AND REPORTING: This position is located at the AGC head office in 
Victoria, British Columbia (Canada). The incumbent reports directly to the Executive Director and, if 
needed, other senior managers. 

 
ASSESSMENT: Evaluation of qualified candidates may include a written assessment exercise, followed 
by competency-based interview. 

 
 

LANGUAGES 
● Fluency in written and spoken English is required. 
● Knowledge of other languages is an asset. (French, Spanish) 

 
 
 

To apply to this position please send a cover letter and resume, in English, stating the job title in the 
subject line, to careers@artisanalgold.org. 


